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Testimony of the 
Division of Child Support Enforcement & Recovery 

Office for Family Independence 
Department of Health and Human Services 

 
Before the Joint Standing Committee on Health and Human Services  

 
In Support of LD 1887 

An Act To Restructure the Department of Health and Human Services 
Sponsored by:  Senator Earle L. McCormick 

 
                  Hearing Date:  March 21, 2012 

 
Senator McCormick, Representative Strang Burgess, Members of the Joint Standing Committee on 
Health and Human Services, my name is Jerry Joy, and I am the Director of the Division of Support 
Enforcement & Recovery.  I am here today to speak in support of LD 1887, An Act to Restructure 
the Department of Health and Human Services. 
 
Specifically, I am here to testify in favor of the request for eight (8) Support Enforcement Agents.  
This request is based on the number of agents that can be accommodated at this time without 
requesting additional supervisory positions or the expansion of physical sites and equipment to 
accommodate these lines.  Support Enforcement Agents are authorized to establish paternity, 
establish orders, enforce orders, represent the Commissioner of DHHS as non-attorneys before the 
Maine District Court, and to maintain a complex accounting practice for child support collections 
and disbursements. 
 
Support Enforcement Agent positions literally pay for themselves. In fact, based on Federal Fiscal 
Year figures, each agent line in the state is worth about $100,000 per year in state share dollars. 
Given that, in the first two years, these positions will be worth approximately $419,782 in revenue. 
This is based on the assumption that it will take a year for an enforcement agent to be fully trained 
and operating independently with a full caseload. After the first two years, these new agent lines 
will be worth $800,000 per year in state share revenues. 
 
The child support program is a revenue generator. Since 1974, when the program was created, 
DSER has collected over 2 billion dollars and roughly 70% of that amount has been disbursed 
immediately to families.  During this last Federal Fiscal Year ending September 30, 2011, the 
Division of Support Enforcement collected $101 million dollars. Of that amount, a little over 
$20,159,200.00 was retained by the state to reimburse public assistance expenditures.  
 

• Of that amount, approximately $10 million was used for maintenance of effort for the TANF 
Block Grant, thereby reducing state cost for its welfare programs. 

• The remaining $10.2 million was used to reduce the cost of running the child support and 
assistance programs.  

 
In addition to the benefit in state share revenue generated by the new lines, there will be an obvious 
benefit to families.  Close to 80% of all collections go immediately to families within two days as 
non-welfare, former assistance and assistance related disbursements. Last year, that was just under 
$80 million dollars to families in need of support to remain or become self-sufficient. 
 
Thank you. 
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